SEVERNA PARK
COMMUNITY CENTER

Qalhen. Play. Gnow. Thhive.

Lifeguard / Pool Operator

Reports To: Aquatic Leadership Team
Employment Status: Part-Time, Hourly

Position Summary

The Lifeguard/Pool Operator is responsible for providing a safe, clean, and welcoming aquatic
environment for all members and guests. This position ensures patron safety, maintains pool
operations, and delivers exceptional customer service while supporting the daily operation of the
aquatic facility.

Essential Responsibilities

Safety & Pool Operations

e Monitor swimmers and enforce all pool rules.

o Prevent accidents through active supervision and patron education.

e Respond to emergencies by performing rescues, CPR, First Aid, and AED when needed.
e Test and record pool water chemistry.

o Complete required pool safety inspections and documentation.

e Assist with pool maintenance and chemical operations as directed.

Facility & Customer Service

e Maintain a clean and safe pool deck and surrounding areas.

e Report hazards, equipment issues, and maintenance concerns promptly.
o Provide friendly, professional customer service.

o Promote aquatic programs and assist patrons as needed.

e Complete required logs, reports, and shift responsibilities.

e Arrive on time, in uniform, and maintain all required certifications.

o Participate in staff meetings and monthly in-service training.



Qualifications

e Minimum age of 15 for Lifeguards.

e Minimum age of 16 for Pool Operators.

e Current Lifeguard Certification.

e Current CPR/AED Certification.

e Anne Arundel County Pool Operator License (required for Pool Operator duties).

Physical Requirements
Must be able to:

e Remain alert and respond quickly in emergency situations.

o Communicate effectively with staff and patrons.

e Lift up to 50 pounds.

o Safely operate pool and facility equipment.

e Maintain a professional, team-oriented attitude while representing the Severna Park
Community Center.



